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MARYLAND POLICE TRAINING AND STANDARDS COMMISSION
APPROVED MEDIATION CENTERS FOR POLICE COMPLAINT MEDIATION PROGRAMS

7/28/23

ANNE ARUNDEL COUNTY

ANNE ARUNDEL CONFLICT RESOLUTION CENTER

2666 Riva Road, Suite 130
Annapolis, Maryland 21401

Georgia Noone-Sherrod, Director
(410) 266-9033 Fax: (410) 573-5391
Email: programs@aacrc.info
Website: aacrc.info

BALTIMORE CITY

BALTIMORE COMMUNITY MEDIATION CENTER

3333 Greenmount Avenue

Baltimore, Maryland 21218

Erricka Bridgeford, Director

(410) 467-9165 Fax: (410) 467-9155

For general information, email: info@communitymediation.org

For mediation inquiries, email: cmcoordinatorl @communitymediation.org
Website: communitymediation.org



https://www.aacrc.info/
https://www.communitymediation.org/

BALTIMORE COUNTY

CONFLICT RESOLUTION CENTER OF BALTIMORE COUNTY

P.O.Box 1134

Cockeysville, MD 21030

Marie Schell, Director

(443) 297-7897

Email: mediation@crcbaltimorecounty.org
Website: crcbaltimorecounty.org/

CALVERT COUNTY

COMMUNITY MEDIATION CENTER OF CALVERT COUNTY

P.O. Box 1842

Prince Frederick, Maryland 20678
(443) 295-7456

Sheri Tardio, Director

Email: calvertmediation@gmail.com
Website: www.calvert-mediation.org/

CAROLINE, DORCHESTER & TALBOT COUNTIES

MID SHORE COMMUNITY MEDIATION CENTER

8626 Brooks Drive, Suite 204
Easton, Maryland 21601

Jennifer Williams, Director

(410) 820-5553

Email: info@midshoremediation.org
Website: midshoremediation.org/



http://crcbaltimorecounty.org/
http://www.calvert-mediation.org/
https://midshoremediation.org/

CARROLL COUNTY

CARROLL COUNTY COMMUNITY MEDIATION

C/0 Continuing Education and Training
Carroll Community College

255 Clifton Blvd., Suite 311
Westminster, MD 21157

Patricia Ryan, Director

(410) 848-1764 Fax: (410) 848-5479
Email: CCCMC@carrollcc.edu

Website: carrollcc.edu/Mediation

CECIL COUNTY

CECIL COUNTY COMMUNITY MEDIATION CENTER

224 E Main Street, Suite 110
Elkton, MD 21921

Kathy Glace, Director

(443) 207-5159

Email: info@cecilmediation.org
Website: cecilmediation.org/

CHARLES COUNTY

CHARLES COUNTY COMMUNITY MEDIATION CENTER AT THE COLLEGE OF SOUTHERN MARYLAND

8730 Mitchell Road, P.O. Box 910

La Plata, MD 20646

Julie Walton, Director

(301) 539-4689

Email: mediation@csmd.edu

Website: csmd.edu/about/mediation/index.html



http://www.carrollcc.edu/Mediation
http://www.cecilmediation.org/
https://www.csmd.edu/about/mediation/index.html

HARFORD COUNTY

HARFORD COUNTY COMMUNITY MEDIATION PROGRAM

Dept. of Community Services

125 N. Main Street

Bel Air, Maryland 21014

Natasha Jackson, Director

(410) 638-4807 Fax: (410) 803-0433

Email: njjackson@harfordcountymd.gov

Website: harfordcountymd.gov/523/Mediation-Program

HOWARD COUNTY

MEDIATION AND CONFLICT RESOLUTION CENTER OF HOWARD COUNTY

9770 Patuxent Woods Drive, Suite 306
Columbia, MD 21046

Kate Cullen, Director

(443) 518-7693

Email: info@mcrchoward.org
Website: www.mcrchoward.org

KENT & QUEEN ANNE’S COUNTIES

COMMUNITY MEDIATION UPPER SHORE, INC.

Mailing Address: P.O. Box 692

Physical Address: 100 North Cross Street
Chestertown, MD 21620

Penni Walker Doyle, Director

(410) 810-9188

Email: info@cmusmediation.org
Website: cmusmediation.org/



http://www.harfordcountymd.gov/523/Mediation-Program
http://www.mcrchoward.org/
http://www.cmusmediation.org/

MONTGOMERY COUNTY

CONFLICT RESOLUTION CENTER OF MONTGOMERY COUNTY

4805 Edgemoor Lane, 2nd Floor

Bethesda, Maryland 20814

Christopher Page, Director

(301) 652-0717 or 0718 Fax: (301) 652-0719
Email: info@crcmc.org

Website: crcmc.org/

PRINCE GEORGE’S COUNTY

PRINCE GEORGE’S COMMUNITY COLLABORATIVE RESOLUTION CENTER

310 Tulip Avenue

Takoma Park, MD 20912

Fasia Hardy, Director

(301) 690-0116 Fax:(301) 270-9701
Email: pgresolutioncenter@gmail.com
Website: www.pgccrc.org/

ST. MARY’S COUNTY

COMMUNITY MEDIATION CENTER OF ST. MARY’S COUNTY

41620 Courthouse Drive, P.O. Box 853
Leonardtown, Maryland 20650

Mia Bowers, Director

(301) 475-9118

Email: Mediation@CommunityMediationSMC.org
Website: communitymediationsmc.org/



http://crcmc.org/
http://www.pgccrc.org/
https://communitymediationsmc.org/

WASHINGTON & FREDERICK COUNTIES

MEDIATION FIRST

82 W. Washington St, Suite 309
Hagerstown, Maryland 21740

Tereance Moore, Director

(240) 200-4108

Email: info@mediation1st.org

Website: www.choosemediationlst.org/

WICOMICO, WORCESTER, & SOMERSET COUNTIES

TRI COMMUNITY MEDIATION

231 West Main Street

Salisbury, Maryland 21801

Michele Ennis, Director

(410) 548-7174

Email: tcm@tricommunitymediation.org
Website: tricommunitymediation.org/

Note:
Law enforcement agencies interested in establishing a Police Complaint Mediation Program
shall follow the regulations outlined in COMAR 12.04.11.04

.04 Establishing a Police Complaint Mediation Program.

A. The Maryland Police Training and Standards Commission (MPTSC) in collaboration with community-based
mediation resources shall establish and maintain a listing of qualified mediation providers located within the State.

B. A law enforcement agency interested in establishing a mediation program shall contact MPTSC for referral to an
appropriate mediation provider.

C. Prior to establishing a mediation process, a law enforcement agency shall enter into a memorandum of
understanding (MOU) with a local independent mediation provider approved by MPTSC.

D. A local law enforcement agency shall establish guidelines for mediation consistent with this regulation and any
policy guidelines provided by MPTSC.

E. A law enforcement agency that enters into an MOU with a qualified mediation provider shall report the
establishment of a program to MPTSC and forward a copy to ensure the program meets the requirements of the
regulation.


http://www.choosemediation1st.org/
https://www.tricommunitymediation.org/

